
Grievance redressal cell

St. Joseph’s Degree College, St. Joseph’s Degree College, 

Grievance redressal cell

St. Joseph’s Degree College, St. Joseph’s Degree College, St. Joseph’s Degree College, St. Joseph’s Degree College, 
SunkesulaSunkesula Road,Road,

KurnoolKurnool

St. Joseph’s Degree College, St. Joseph’s Degree College, 
SunkesulaSunkesula Road,Road,

KurnoolKurnool



Committee 
Members
Committee 
Members

Chair Person
◦ Dr.C.V..Satyanarayana Vice-Principal

Members
◦ Dr.K.S.R.Chandra Sekhar Rao Dept of Physics

◦ Dr.M.S.Narasimham Dept of Commerce and 
Committee 
Members
Committee 
Members

◦ Dr.M.S.Narasimham Dept of Commerce and 
Management

◦ J.Kameshwara Sharma Dept of Commerce and 
Management

◦ S.Latha Rani Dept of Computer Science

2



Committee 
Members
Committee 
Members
Committee 
Members
Committee 
Members

3



Objectives of Students’ 
Grievance Cell !

Objectives of Students’ 
Grievance Cell !

 To support, those students who have been deprived of the services offered by the To support, those students who have been deprived of the services offered by the 
college, for which he / she is entitled.college, for which he / she is entitled.college, for which he / she is entitled.college, for which he / she is entitled.

 To make officials of the college responsive, accountable and courteous in dealing To make officials of the college responsive, accountable and courteous in dealing 
with the students.with the students.

 To ensure effective solution to the students’ grievances with an impartial and fair To ensure effective solution to the students’ grievances with an impartial and fair 
approach.approach.
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FunctionsFunctions

•• RedressalRedressal ofof Students’Students’ GrievancesGrievances toto
solvesolve theirtheir academicacademic andand
administrativeadministrative problemsproblems..

•• ToTo coco--ordinateordinate betweenbetween studentsstudents andand•• ToTo coco--ordinateordinate betweenbetween studentsstudents andand
DepartmentsDepartments // SectionsSections toto redressredress thethe
grievancesgrievances..

•• ToTo guideguide waysways andand meansmeans toto thethe
studentsstudents toto redressredress theirtheir problemsproblems



Students’ Grievance Procedure

ItIt isis aa devicedevice toto settlesettle aa problemproblem.. ItIt enablesenables toto

expressexpress feelingsfeelings byby initiatinginitiating andand pursuingpursuing thethe
grievancegrievance procedureprocedure inin accordanceaccordance withwith thethe rulesrules
andand regulationsregulations ofof thethe collegecollege..

ItIt involvesinvolves aa processprocess ofof investigationinvestigation inin whichwhichItIt involvesinvolves aa processprocess ofof investigationinvestigation inin whichwhich
‘Student’s‘Student’s GrievanceGrievance Cell’Cell’ enquiresenquires andand analysesanalyses
thethe naturenature andand patternpattern ofof thethe grievancesgrievances inin aa strictlystrictly
confidentialconfidential mannermanner

TheThe studentsstudents areare oughtought toto lodgelodge theirtheir grievancesgrievances inin
thethe prescribedprescribed formform availableavailable withwith thethe ViceVice--

Principal/Principal/ HODsHODs ofof thethe respectiverespective departmentdepartment..



Awareness Program  conducted by the members of GRC Cell 2021 Awareness Program  conducted by the members of GRC Cell 2021 –– 20222022
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